i In partnership with:

™ L
(\’) DESIGNS. /i

In support of;

DIGITAL &8s
2=’ FOR LIFE Gz

o i
d L |

'Beyond Home

Through Digitalisation

Businesses ‘

19 & 26 Jan 2022

9&16Feb2022 | 2PM-4PM




In partnership with In support of

Agenda ('} DESIGNS. /i Hﬁ‘g’m;l?l;%lgl%lé ﬁ;
Overview of Domain Digital What’s
Module 1 and Marketing Next
Designs.ai

Organised & Sponsored by: @ exabytes




In partnership with In support of

P -'-.'-:!':3.
The Coaches Qs g DICHTAL 5

Her

Vievient Choy Kaygarn Tan
Facebook Certified Trainer eUsahawan Certified Trainer
eUsahawan Certified Master Trainer HRDF Certified Trainer
Digital Coach Digital Coach

Organised & Sponsored by: @ exabytes



In partnership with In support of
- .(\; .
() oesicns.i

pfies’/DIGITAL 5%
Ha"  FOR LIFE Qg

Client Account

Registering a client account with Exabytes
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Registering a client account with Exabytes &= g ISTAL £

Step 1: Go to the website : https://www.exabytes.sg, then click on the “Client Login” button on the top
right corner.

]
Grow Your Husiness Onfine & Singapore [SG0] £ Announcements (1) B Combact Us & WhatsAop @ Uptime & Cient Logn
@ exa bvtes Domains Hosting Design Servers Cloud Solutions Marketing Tools Digital Services Q.

i i

All-in-one

Business Cloud, Dlg:tal
and eCommerce Solutions

Pt 0, 00C ‘tomers from around the world over the past 20 years, let
ter heights online.

Grow your online business here
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Registering a client account with Exabytes

Step 2: Click on “Register” to register your account. 7ip: Use the same email address you submitted
previously

Grow Your Business Online. & singapore[SGD) ¥ ¥} Announcement (1) BContactus @ Uptime @support & ClientLogin

@ e)(a bytes Domains Hosting Design Servers Cloud Solutions Marketing Tools Digital Services
Login i is restricted SAMFOE.
IS page iIs restricte
Pas Reward.
Email Address Connect your account with Facebook Hepeat-
i @ or Google to simplify your sign-in Receive up to 53100 cash
Enter=ma experience. rewards when you refer a
friend to us
Fesword © Sign in with Facebook ©exabytes

G Sign in with Google

[J Remember Me

Login | Register orgot Password?
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Registering a client account with Exabytes  »™* & rerurty

Step 3: Fill up the online form with your information.

Personal Information

Billing Address

®© O

Singapore

Organised & Sponsored by: @ exabytes
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Registering a client account with Exabytes  »™* & rerurty

Step 4: Enter your preferred password. Choose a security question

Genzrate Password

Password Strength: Enter 3 Password

o Please choose a security question w

curity question

What is your mother's maiden name?

What is your fathers middle name?

Join our mailing list : :
& Who is your favorite sports team?

‘We would like to send you occasional news, information and special offers by email. Te join our maili Who is wyour favorite movie star?

You can unsubscribe at any time. What was your first phone number?

- What was your childhood nickname?
Yas

What is the middle name of your youngest child?
What is your youngest brother's/sister’s birthday?
In what city did you meet your spouse/significant other?

A\ Terms of Service What is your pet's name?

o . I
e O | have read and agree ta the Terms of Service What is your favourite color?

0

Organised & Sponsored by: @ exabytes



In partnership with In support of

Submit your choices of names here () womms zfl DIGITAL

FOR LIFE ‘sz.rl«*

* Submit at least 3 names with your
preferred extension e.g.,

1. CupcakeCatering.com
2. TampinesCupcakeCatering.com
3. CupcakeToYou.com

 Enter the email address used to register
client account with Exabytes

Organised & Sponsored by: @ exabytes



In prt rship with In support of

( ) Desons v phba’ 'DIGITAL 3 “*%
o FOR LIFE q@,ﬁ*

Designs.ai

Register and claim your complimentary
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All the creative tools you need in one platform (”’ E— hﬁ‘%&w qugeg IE#:IE o

Designs.al Is an Integrated Agency-as-a-Service platform that uses Al technology to
allow users to create, edit, and scale content.

LOGOMAKER %
»

Use cur Al logo generator to launch your brand with a
unique logo and a full brand identity kit. Choose from over
10,000+ icons.

B Export your logo In JPEG, PDF, PNG and SVG

B Kitincludes style quidelines and Drand narmative

#  Appily your brand's style 3cross 3l your projects

VIDEOMAKER

Use our text-to video technology to transform articles, posts,
and text scripts into powerful, fully-edited videos in more
than 20 languages.

B ¥OMClips, T70M Images, SO0K audio Miles, 50 volces

b Restze for Facebook, instagram, Twitter, TikTok, etc.

»  Shunning effects, transftions, animations and lcons.

SPEECHMAKER .

Our text-to-speech technology allows you to convert text

scripts into realistic voiceowvers with multiple languages,

tones and pitches,

B 50+ high-quality natural-sounding voiceovers L]
B Conorate 3 vokceover In 15+ giobal languages

P Usefor salos videos, explainers, tutorfals and more

Leamn more about Speechmalker

Organised & Sponsored by: @ exabytes
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Registering an account with Designs.ai

Step 1: Go to the website : https://designs.ai/redemption

Please enter your voucher code and
click ‘Redeem now'

Enter voucher code

This code will be applied to your registered email
choyvievient@gmail.com

Organised & Sponsored by: @ exabytes
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Registering an account with Designs.ai

Step 2: Enter the code EXABYTES22. click on redeem now.

Please enter your voucher code and
click ‘Redeem now'

Enter voucher code
EXABYTES22

This code will be applied to your registered email
choyvievient@agmail com

Organised & Sponsored by: @ exabytes
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Registering an account with Designs.ai

Step 3: Click on “Proceed”

Redemption confirmation

Do you wish to proceed with your redemption for a Designs.ai
90 day Basic - Trial subscription?

Organised & Sponsored by: @ exabytes
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Registering an account with Designs.ai

Step 4: You have redeemed your account. Click on “Start creating now” to get started.

OUCHER

Congratulations!

You have successfully redeemed
Designs.ai 90 day Basic - Trial subscription

Start creating now

Organised & Sponsored by: @ exabytes
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Dashbaard

Welcome Vievient. What would you like to do today?

My Brcjects -

sk yairdeck

| il
m=

Enhance your brand

Create video content Make stunning designs
L OMAKER > YIDECMAKER

> DESICHNMAKER >
\
\
Convert text IDS'*ECI’I Find free graphks Make color cholces
SPEECHMAKER > GRAPHICMAKER > COLOR MATCHER >
|IE I
airer
Font Pair |
| |
! L
Find and match fonts Plan relevant campatgns
FONT PAIRER > SOCIAL CTALENDAR >

Organised & Sponsored by: @ exabytes



In partnership with In support of -
() vesiowns.i pftée’ DIGITAL & =o3
¢ 15" FOR LIFE Gege'

Digital Marketing
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Digital Marketing (s DIGITAL 5%

45 FOR LIFE Sogs’

Digital marketing are all marketing efforts that use an electronic device or the
internet. Businesses leverage digital channels such as search engines, social
media, email, and other websites to connect with current and prospective

customers.

Organised & Sponsored by: @ exabytes
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Types of digital marketing (s g/ DIGITAL 5%
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+ Content Marketing (blog posts, ebooks)

« Social Media Marketing (FB, IG, LinkedIn)

* Google My Business (Local Businesses)

* Email marketing (blog subscription, holiday promotion, tips or email series for customer nurturing
and engagement)

» Pay Per Click (Google, Facebook)

Organised & Sponsored by: @ exaby‘tes
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Know your customer

202200820
922222080
A22s0A24
220282202
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Customer segmentation

Determine the appropriate
audience
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Segmentation based on

demographics, behavioral etc.
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Different, more suitable
content for each
segment
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FAVOURITE SOCIAL PLATFORMS BY AGE AND GENDER

PERCENTAGE OF GLOBAL INTERMET USERS [EXCLUDING CHINA) WHO SAY THAT EACH OFTION IS THEIR ‘FAYOURITE’ SOCIAL MEDIA PLATFORM®

FAVOURITE SOCIAL PLATFORMS AMONGST FEMALE INTERNET USERS FAVOURITE SOCIALPLATFORMS AMONGST MALE INTERNET USERS

SOCIAL AGE AGE AGE AGE AGE SOCIAL AGE AGE AGE AGE AGE
PLATFORM 16-24 25-34 35-44 45-54  55-64 PLATFORM 16-24 25-34  35-44 45-54 55-64

WHATSAPP 17.3% 22.2% 24 8% 25.0% 24.4% WHATSAPP 21.1% 24.7% 26.4% 27.4% 25.4%
FACEBOOK 11.8% 230% 26.3% 26.1% 25.3% FACEBOOK 16.2% 24.6% 28.1% 259% 24.6%
INSTAGRAM 37.6% 25.7% 15.8% 12.3% 8.2% INSTAGRAM 31.2% 12.1% 11.6% B.6% 4.7%
TWITTER 6.2% 3.6% 2.7% 27% 21% TWITTER 5.1% 4.4% 4.6% 4.5% 3.5%
FB MESSENGER 2.2% 3.0% 3.6% 3.6% 4.1% FB MESSENGER 2.4% 3.1% 3.6% 3.5% 3.2%
TIKTOK 7.6% 3.9% 3.3% f 1.1% TIKTOK 3.7% . 27% 2.1% 1.3%
UNE 1.0% I 3.0% . i LINE ] ; 25% 3.2% 4.5%
TELEGRAM E ! : : i TELEGRAM 3 . 26% 2.1% 1.5%
PINTEREST i : . ! 5 PINTEREST / ! 1.0% 1.3% 1.7%

SNAPCHAT ! ; : . SNAPCHAT ; ) 08% 0.5% 0.3%

we

are, @ Hootsuite
social
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Social Media Marketing
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Basic concept of social media Qs e’ DIGITAL 155
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Social Media Must Have s s DIGITAL 55

YouTube
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sl THE WORLD’S MOST-USED SOCIAL PLATFORMS

THE LATEST GLOBAL ACTIVE USER FIGURES (IN MILLIONS) FOR A SELECTION OF THE WORLD'S TOP SOCIAL MEDIA PLATFORMS*

FACEBOOK

YOUTUBE

WHATSAPP' *

INSTAGRAM

* | 1,393

o messencer * | 1,300

WECHAT

TMKTOK

EEE e 5 BB e | I
—— 1000

oouvn-+ | 600

Qa

SINA WEIBO
TELEGRAM
SNAPCHAT
KUAISHOU
PINTEREST
TWITTER

I 50!
el
| 550
- I, 53t
EEEE— 50
I 454

- I 436

weoor - | 430
quora* | 300

DATA UPDATED TO:
17 OCTOBER 2021
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Facebook
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Facebook Page ) g DIGTTAL 4
+ Create awareness and build your brand
* Build rapport with your customers
» Converting visitors (traffic) to become your customers
* Promote your business or products by posting status updates, links, event announcements,
comments, or photos and videos
* To run advertisement

» Schedule post in advance

Organised & Sponsored by: @ exabytes



In partnership with In support of

Facebook Page Qs gt DAL &
+ Create awareness and build your brand
* Build rapport with your customers
» Converting visitors (traffic) to become your customers
* Promote your business or products by posting status updates, links, event announcements,
comments, or photos and videos
* To run advertisement

» Schedule post in advance

Organised & Sponsored by: @ exabytes
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Optimising for Facebook () ms ot DIGITAL 55
* Choose a Good Facebook name
« Claim your unique URL
+ Keywords in Strategic locations
» Complete your business information

* Create content

Organised & Sponsored by: @ exabytes
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Your Facebook Business Page
URL (which is unique)

[

Your Facebook Business Page
Name (not unique)

I & i'|tms:_-'."mm.facebook.com_-‘ﬁeauw-cro:}uct-'l06?2'.?9.-’41398}".I

Darheach

bply Store

v Hama Evonts Reviews Mora = m

Invite Friends to Like Your Pag, e

Isa PhotofVide:

Organised & Sponsored by: @ exabytes
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yeauty product

Oct 10 - @ - Dhaka saree available Delivery all over Nepal Dm to order

rs 98459061344 Cash on delivery Inside ktm Ime esewa bank deposit outside
Valley
Do a search on Facebook for +
“Beauty Product”
O0O% a27 27 Comments
| Posts
@ People Beauty Product
age - JdbClke This- Wholesale & Supply Store
|& Photos
Oct 18 - @ - #newarrivals Delivery all over Nepal Dm to order 3349061344
O Videos Cash on delivery Inside ktm Ime esewa bank deposit outside Valley
B Marketplace
D0&% 262 10 Comments
W pages
Q rFlaces A EBeauty Product
e 7 Save
& Groups Shibchar Upazila in Dhaka, Bangladesh
& Apps
Beauty Product
T Py esale & Supply Store
a Events
. Oct 18 - @ - Cream colour only available Delivery all over Nepal Dm to order
& Links 9849061344 &

QO & 153 5 Comments

Beauty Product

Mesale & Supply Store

Beaby: (@) exabytes
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Your Facebook Business Page (1:} DESIGNS. i hﬁtﬁ,&ﬂﬁ“ E‘I’GRIEI%IE .6*
URL (which is unique) = ‘&Qb

I @ htms:_-'.-'mm.facebook.com.-'ueauw-arocuct-'I06?2'?Q?41398?:I & facebook.comibestbeautyproductpenang I

Your Facebook Business Page
Name (not unique)

i =i L:? Facebook

=P Cd

Best Beauty Product Penang
Beamv prndu‘:t A PrEdlactPennng: ¥ a @bastheautyproductpenang - Local business

Create @Username - Beauty Supply Store
you can switch to the
book.com for 48 hours ta Home  Evants  Reviews  More = m

t Page,
v Hame Evonts Reviews Mora = m

Invite Friends to Like Your Page e

Mére peng

Darheach

Start selling from your Page in a few steps
D It opfy takes a few minutes to set up your shop. Ju
[ =

you'd like to sell @nd customise your storefront to

Get Started Learn More

op

res Y Ik Phato/Vide:
posts
e
2 Mana P nd Insta t togeth: it
Create @) Live 0@ ge your Page al nstagram account together wi
& Tools
L— s v Invite friends to like your Page [

Organised & Sponsored by: @ exabytes
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Creating your unique FB Page Name Qs e’ DIGITAL 155

nevann e

Create Page Username X

'z easier for pecple to find your Page in search when it has a uniqua username. Pages with
usemames can also create custom LIRLs that let people quickfy visit and message (hem

© & https://www.facebook.com/Beauty-product-106727974139871 Facebook | L) g?l_'lt‘:‘pmjt.:.ﬁ
Username o
n = I m ' 1
tername
beautyprecuct o

vt availabs =i slaady takar
o 7 Get tips on cheoning a username
Baheach Canesl
yits Roviows More = m
Click on Create@Username ds to Like Your Page s
- your 4 1 Create Page Username x
ol e Isa PhotofVide:

It's masier for people to find your Page in search when # has & unigue usemame . Sages with
Q usarnamas can akso create custom URLE that let paople quickly visit and message them.
»  Beauty product

Dheaul yprode

Username

Userrissme
beautyproductpanang 0

K.'anl Create Usernames I

Organised & Sponsored by: e exabytes
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Confirm your FB Page URL s gflee DICITAL 255

I & facebook.comibestbeautyproductpenang I

Facehook o ] ;9 iﬁg
je

Best Beauty Product Penang
Aty Product Penang @hestheautyproductpenang - Local business

o]

you can switch to the
book.com for 48 houwrs 1o Home  Evants  Reviews  More = m
T Page,

Start selling from your Page in a few steps
It ftakes a i T4 o ELL

Get Started Learn More

op
et
0@ Manage your Page and Instagram account together wit
& Tools
s - Invite friends to like your Page ‘m.

Organised & Sponsored by: @ exabytes
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Google My Business
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The Importance of Google My Business For Local

o 1 phbee/DIGITAL 3758,
. $0 0 B LR LIFE Sep
Businesses

Her

Customer use Google Search Engine to perform search

Most customer uses smartphones with location tagging on.

Customer will be shown businesses that is nearest to their current location

Organised & Sponsored by: @ exabytes
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Tips & Tricks on Optimizing Google My Business C wsmers s DIGITAL 53
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* Publish relevant content such as business activities
* Update businesses hours accurately

* Use attractive picture

* Ensure that every business information is current

* Do answer all questions and respond to reviews from customers

Organised & Sponsored by: @ exabytes
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Steps to register for
Google My Business

Organised & Sponsore d by: @ exabytes



0 Go to https://www.google.com/business

Attract new
customers with
your free Google
listing.

e Fill in your business address

In partnership with

P
C) vesiows.ri e
Her

neyamn

In support of
/DIGITAL %%
FOR LIFE S

= Google My Business

= Where are you located?

9 Malapsi

Organised & Sponsored by: @ exabytes



e If you do not own a premise, choose Hide my address

[ 3 | deliver goods and services to my customers.
Learn more

E Hide my address (it's not a store)
Only show region — Kajang, MY

In partnership with In support of

{ ':} nesons.r  pAbee’ DIGITAL va?%
$ ¥ FOR LIFE e

neyamn

Fill in the name of your business

What's the name of your business?

Organised & Sponsored by: @ exaby‘tes



Choose where your business is located from the map

Google My Business

+  Where are you located?

TAMAN L
DEEA MEMAR KERUING
HESIDENE Uaadi

e Choose your delivery area

In partnership with

D oesions i pflbous
I

neyamn

In support of B
'DIGITAL 5%
FOR LIFE S

= Google My Business

Delivery area

o

O
o

Organised & Sponsored by: @ exabytes
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neyamn

o Choose business category e Fill up the phone number and website link or WhatsApp link

= Google My Business

Make connections (optional}

Organised & Sponsored by: @ exabytes



e If you would like to receive further information, choose Yes

Google My Bus:

=

Stay in the know

@ Choose Continue

In partnership with

D oesions i pflbous
I

neyamn

In support of B
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Google My Business

Verify your connection to this business

Organised & Sponsored by: @ exabytes
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neyamn

m Google will verify your business by sending a postcard by mail @ After completing the business listing, entrepreneurs are able

Other authentication methods such as SMS and phone calls to edit the company profile:

depend on Google » Business Hours

» Contact Info
» Business Description

= Goagle = Google My Business
Fisclai ASC
Acvertise sasdy in mirutes
Choose a way to verify ey e
cisais Bt
B Posicard by mail
= pr y - "
o e - 0%
Cupcakes To You
No 1, Jalan Sungai Dua, Bayan Lepas, Penang, Malaysia B e
W Try 2 diffessnt methad
Muore ways to ety A i X
L
] -
g +
i B Aot
9

Organised & Sponsored by: @ exabytes
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Google My Business

Hallo from Google,

The verification code that ssss=——equestad from Google is below! Just follow the three steps below
to finish verifying, ang S will be opan for business on Google,
Steps to verify your business:

Your verification code:

[+  Visitgoogle.com/verifymybusiness

& Sinn with vour amail address 3 3 8 8 5

M Enter your verification code and submit I s e s s ey
Need hielp? Visit US at google.com/supportmybusingss 10 learm more
X L Fal 2 R I_..'_"_H -Fn.'i.-'—.-.“q_—-—‘—-——l-— e i ...‘.? L e —
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WhatsApp
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Benefits of WhatsApp For Business ) moams. ffee/DIGITAL 5

Her

* Separate messaging app for business.

» Build trust through your business profile.

* Easily responds to customers using auto-replies.
* Organise your contact list.

* Promote your product or service indirectly.

Organised & Sponsored by: @ exabytes
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WhatsApp for Business C)msoms pfhe/ DIGITAL 5

Her

* Download Whatsapp for Business

« Backup all chat history on Whatsapp Personal

* Login Whatsapp For Business.

» Register by Agreeing to Terms & Condition of Whatsapp For Business

» All chat data will be transferred from Whatsapp Personal to Whatsapp For Business

WhatsApp Business

Organised & Sponsored by: @ exabytes
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Features in WhatsApp for Business ) moams. ffee/DIGITAL 5

11,,,,-

» Business Profile L ok S

® Catalogue E?:talogue

lucts and services

* Auto reply Message

& Away message

° Greeting Message X Reni Cr it W O e

= | Greeting message

° Quick Replies o e it Al

—  Quick replies

- Label Chat

B Labels

+ Short-Link QR Code oL PO
* Add WhatsApp to Facebook and Instagram Account oo it

Short link
Inwvitas 1o chat via link or QR Code

racebook & lnstagram
dd Wh. 10 yaur acoount

Organised & Sponsored by: @ exabytes
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Features in WhatsApp for Business ) moams. ffee/DIGITAL 5

Her

* Voice & Video Call
*  WhatsApp Status
+ Broadcast

*  Groups

+ File Attachment

*  Whatsapp Web

* Pinned Chat

+ Starred Message

Organised & Sponsored by: @ exabytes
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Talun

» Showcases products and services

Catalog

» Catalogue can be shared with customers

* Itis shown on your business profile with skdias Cakes

Il Sandra’s Cakes

details of your products v s

#%  We offer freshly baked breads, cakes,

Carret Cake Cupcake
patios, ard other des serts. Cusion ikttt ol

cakes for all gocasions.

9 200, Arenia Gomer Yashi, Mumbal _Chv:ufilu Cupcake

% Food & Gracery l
Classic Cheesecake
Monday D8:00 - 20:00 Wanilln, cir b ker i

w  itpsifevw facebock comvsandras cakes
Mixed Barry Cheesecake
tirund Mamies raanherry 2

Cataboy
" q e . Red U’l:lvﬂ C.Ika.

Organised & Sponsored by: @ exabytes
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* Greeting message is automatically sent

<  Greeting message

to customers who message you for the

first time or after 14 days of no activity Send greeting message @
Greet customers when they message you the
or after 14 days of no activity

Greeting message
Thank you for contacting Asri Budak Online! Please |at V4
us know how we can help you

Recipients

Send to everyone

Greeting messaqes are only sent when the phone has an active

nternet connection. Learn more

Organised & Sponsored by: @ exaby‘tes
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Quick Replies s gl DR

* With quick replies, we can create keyboard shortcuts
for the messages we send most frequently.

* To set quick replies:

» Tap More Settings > Business Tools > Quick Replies

« TapAdd (+)

fOrder received Thank you, we have

[Free shipping Special offer for new

+ Set a text message or add attachment 8 off s your uck
» Set the keyboard shortcut

» Set the keyword to quickly locate it awertyuiop
a e« d f a h i k |

+ Save.

+ To use, type /" followed by the shortcut of preset

quick reply.

Organised & Sponsored by: @ exabytes
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« To organize chats

MNew customer
O items

» Easy to find customers by category

. bel ch New order
» Keep track of conversation/ purchase status i aitems

B New customer
Pending payment
New orcder items

preference tittle ® Pending payment © ™

» This color of the label can be set to your

B Pad Order complete

@ Order complete

+ NEW LABEL

CANCEL
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Content Marketing
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Where to get
ideas for content
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Quora Q Home % Answer Fﬁ% Spaces Q, Notifications . vitamin ¢

Examples of post By Type Results for vitamin ¢
- This fruit contains most vitamin C AllTypes What is vitamin C good for?
H H Questions
- Here are 5 sources of vitamin C ) b * 0 WG
NSWers
- Vltam In C 1S proven to be gOOd Fosts What are some sources of vitamin C?
’ Profiles
for you. Here’s why. e S Follow - 59 T O YD
Sescions
Shiades What fruit has the mast vitamin C?
3\ Follow - 73 T O W 4> e
By Topics
Does Vitamin C help prevent colds?
All Topies 37 Answers - View All
Topics You Follow Zahida Rashid, Amazon Affiliate Marketer (2018-present) —
At the very first sign of cold symptoms, many people reach for vitamin ¢, whether
in supplements, juices, cough drops, tea, or other forms.
BY Author Vitamin C was first touted for th... (more)
All People

Is vitamin C very effective to beat the coronavirus?
=\ Follow - 56 T O W 2 e
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Online Groups (Facebook)
Industry publication
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» Look for sites in your industry that publish all the latest news, trends, tips, and

everything else your readers love (huffpost)
Industry specific forums (your reader’s forums)
Slideshare — find slides that is most popular
Interviews (your customers/ loyal fans)
Competitor Websites: FAQ Sections
How it's made
Before and after
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Email Marketing
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* Email marketing is the top
digital strategy that drives
both customer acquisition
and retention, according to
a recent survey of online 507

retailers.

49% 37%

EMAIL SEARCH PAID SOCIAL RETARGETTING AFFILIATES
MARKETING  pesuLTS ADVRTISING MEDIA ADS

NQ & IO &
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« Email newsletters: Email automation doesn't just allow you to automatically send emails to your
subscribers. It can also help you shrink and expand your contact list as needed so your newsletters

are only going to the people who want to see them in their inboxes.

« Lead-nurturing workflows: Generating leads, and converting those leads into customers, can be a
long process. You can automate that process by sending leads specific emails and content once
they fit certain criteria, such as when they download and open an ebook or when they claim an offer

(vouchers etc.)

Organised & Sponsored by: @ exabytes



In partnership with In support of
)
'DIGITAL ;=3

Offers on website to collect leads o oflee DICITAL 255

Enjoy RM10 Off

Your First Order On Purchases Above RM50

CLAIM MY RM10 NOW

Promo Code Expires Soon | For First Time Users

| -

Organised & Sponsored by: @ exabytes



In partnership with In support of

Offers on website to collect leads Qs e DR T S

Free Pineapple Cake with min spend of X
RM 100

* * s your Lucky Day!

FREE

© - &

DELIVERY

@ Free Pineapple Cake
& FREE Lifetime Membership
@ FREE Delivery 1st Purchase

your email address

* MNew Customer Only ; need to purchase RM 100 or
miore to get Complimentary Free Pineapple Cake.
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Email marketing software (o gff/ DIGHTAL 853

GetResponse

World's Easiest Email Marketing.
ActiveCampaign > @

sendinblue
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