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The Coaches

Vievient Choy Kaygarn Tan
Facebook Certified Trainer eUsahawan Certified Trainer
eUsahawan Certified Master Trainer HRDF Certified Trainer
Digital Coach Digital Coach

Organised & Sponsored by: @ exabytes



Combined >20 years of coaching experience
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Digital Presence For
Home Business

From Offline Business To Online
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Why Having an Online Presence Is
Essential for Your Small Business
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Reach wider audience
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Builds customer relationships
and trust
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Enables marketing effort
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Enhances accessibility
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Marketplace Social media Websites
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Marketplace is an E-Commerce platform provided by third
party for business owners to sell their products online.

ﬁ (A carousell Lazada amagon eb y

Shopee

Grab & S

FOOd deliveroo fOOd pa nda

Where
131 Got Food?
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YouTube
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How many hours do you spend on
social media daily?

d by: @ exabytes



<
()
S
=
=i
<
O
O
W
O
<
"2,
=
-
Z
g
a.
W)
Leg
=
-
=
<
o

L
&)
@
(]
=
Z
<
Zi
O
<
|
(58]
=
<
o)
0
3]
O
Z
n
=2
]
=
i
oo
5]
=r
0
o
he)
]
o
<
7]
o
(5 H]
vy
=
=
72l
[« 4
7]
[
-
<
i
—_
w
Ll
—
=
=
=
|
7
<
Wl
=
=
O
i I
Z
w
=
=
=
=
O
(98}
S
s
<

s:o0 [N Nvavr
ci:to I v3u03 HLNOS
si:t0 I GhvTHIZLIMS
si:t0 N sanvIdHIAN
GEOR SRR
oz10 I viusnv
eelo I yuvwraa
g0 [ vnionas
zr:10 [ -
g0 N oNvyd
vrlo I vivuisny
sp:t0 I anvTvaZ MaN
szl I aaams
EN WENGEN
6vi10 [ oo
0 I nivds
10 I v
s10 I oMo ONCH
00:z0 I NvAMIYL
oozo N anviod
w:z0 I ovis
cozo [N Vs
vozo [N vonidod
soizo I iodvoNis
ezo (N v
cizo I vinvwOu
o I wyNEIA
g EUare)
rrzo [ vian
sz I ooo0¥0w
szz0 [ v'ssny
sv-z0 (I visAv1vw
1570 I >
ss20 I o1
(s70 I v
szo N 1io3
loeo I v vHO
woeo [ v icvav anvs
oreo I >4y H.00S
1o I VNG ouy
czeo (I v
seeo I oo
szco I vsaNoaN!
occ0 I viizoN
10 I 7

: ™| Hootsuite"

we
are,
SOcCia

FOR MORE DETAILS,

EX.COM

ED 16 TO &4, SEE GIOBAIWEBINDE

ERS AG!

SENT THE FINDINGS OF A BROAD SURVEY OF INTERIMET USE

S REPRE

SOURCE: GIOBALWEBINDEX (@3 2019). FIGURE

src0 I Vo100
esc0 N s3NddiniHd




sl THE WORLD’S MOST-USED SOCIAL PLATFORMS

THE LATEST GLOBAL ACTIVE USER FIGURES (IN MILLIONS) FOR A SELECTION OF THE WORLD'S TOP SOCIAL MEDIA PLATFORMS*

FACEBOOK

YOUTUBE

WHATSAPP' *

INSTAGRAM

* | 1,393

o messencer * | 1,300

WECHAT

TMKTOK

EEE e 5 BB e | I
—— 1000

oouvn-+ | 600

Qa

SINA WEIBO
TELEGRAM
SNAPCHAT
KUAISHOU
PINTEREST
TWITTER

I 50!
el
| 550
- I, 53t
EEEE— 50
I 454

- I 436

weoor - | 430
quora* | 300

DATA UPDATED TO:
17 OCTOBER 2021
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Your online store - Website (s _gfis/DIGITAL 4
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« Ashop in the virtual world/
internet

« A way for customer to stay
connected with you

« A way for prospect customer to
find you and get to know the
products/ services you offer
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WEB HOSTING I5 LIKE A HOUSE.

Most peaple rent housels) or room(s) (subscribe to
hosting packages) to stay (host their website),

A m

WEBSITE 1S EVERYTHING IN YOUR HOUSE:
....... “ e furniture, interior design, etc. Visitors might leave your
4 houseifit's stinky and ugly! (Badly designed website)

g If you havie a lot of VISITORS,
SRS you need rent mare space to fit
in more people,

| www.domain.com
. _J_ . -

[ ———_

COMAIN WAME IS LIKE
A STREET ADDRESS
You need to register one so
that people can find you.

INTERMET §
% EXPLORER

INTERMET IS LIKE HIGHWAYS AND
ROADS. WEB BROWSER 1S LIKE A CAR.
-------------------- You enter the domain name and it will bring you to e P
the destination, Just like cars, some browsers are
fast and some are really slow.

Organised & Sponsored by: @ exaby‘tes
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° A Shop Name

Before you start to build your shop, you need to decide on a
name. This name is known as Domain name, which is the

address customers/ people type into the browser URL bar to

get to your website.

Some examples of domain name:

+ Exabytes.com

Organised & Sponsored by: @ exabytes
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2 building blocks of your online store Qs e’ DIGITAL 155

e A “Building” To House Your Shop

Now we have decided on the name for our shop, we will need

to rent a space in a building. This is what we call Hosting.

In order to publish your website online, your website requires

a web hosting service.

Organised & Sponsored by: @ exabytes
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Domain name

Tips for choosing a domain name
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In prt rship with In support of

( ) besons . | pilhes DiGITAL
= FOR LIFE w}"’

Your domain name should accurately
represent your business as well as be
easy to remember and promote.

Organised & Sponsored by: @ exabytes
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Be memorable

There are millions of registered domain names, so choosing a domain that’s catchy
and memorable is essential. Once you’ve come up with a name, you can share it with
close friends to make sure it sounds appealing and makes sense to others.

Organised & Sponsored by: @ exabytes
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A name that is easy to spell/ type

Choosing a domain name that’s easy to spell/ type is critical to online success. If you
use slang (u instead of you) or words with multiple spellings (express vs. xpress), it
might be harder for customers to find your site.

Organised & Sponsored by: @ exabytes
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Itscrap.com

Hegency provides
powerful tools o

EFFECTWE

ITMANAGEMENT ITSCRAP ITSALES
# 1T MRAGELENT

Pl Regency Technologies Al Regency, we don't We test every piece of
T Eyokss Barkced closes the loop on the just recycle — we equipment befare we'l
1T KA IT asset lifecycie recycie the right way! put our name on it

Eg S
!M‘:‘::::“ﬂ:;[ RECHELING '\-'-u:f.rl e mos! comy 'I"I}-':'.:-- Cipergpufers and rifaled IT hardwans :'4-.": 1 '-Hnﬂi:l:l-:l'-::;-.ﬂ -':.-.F:I”
BABOUT LS woelidl [NTtECE DEnE

ROIVEIE S5 Mo

PAISAEEE o E0nE —_reT .
mokstion thit will st recyting cropery I LEAFD BOFGE

¥ | B UORE ¥ LEARN UORE

IT Scrap
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Whorepresents.com
whoRepresents?com

HOME  ABOUT

WHO REPRESENTS WHO IS REPRESENTED BY TOP 10 CELEBS
Andy GrMmth (d.-2042)
Kate Holmes
Tom Cruise

ooy Henard
ivanka Trump
Brilney Spears
Miley Cyrus
Lamas Odom
Amber Heand

10, Charfipe Thergn

Search by talent or their representatives across all media. Our contacls are your contacts!

whoRepresentswho Industry News

in sports; music & film.

Hmmmutmm

Hol Propartins: Imape ulf"'ri" Whon It comes 10 comic publishers culskda of Marasi and
DO, leie have Bellar fame teoogrlan hah Image Comicd Fortied In 1232 By high prafile
amsts Enw Larsen

]
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‘ :-:
¥
3
= |
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B
.
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roLLow s oo Eibbee

Ll v
m ——— S iEE EAY, : [ R TOP 10 REPS
TUESDAY 11 P, 3RD LAPDATE: Mede Srawarka-al the Marfh Amedlcan box
.Phone APP affirs am Bha e o2 1 HR lndsesndanca Moy U sfaoress oo Qene Plishiree " saimarhanm 1. Adison Lf"ﬁ'

Who Represents?
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Speedofart.com

Speed Of Art
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Keep it short

* If your domain name is long and complex, you risk customers mistyping or
misspelling it. Short and simple is the way to go.

» The fewer words or characters your domain name has, the more likely your
customers will remember it, spell your domain correctly and find your site.

Organised & Sponsored by: @ exabytes
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Use keywords

Try using keywords that describe your business and the services you offer. For
example, if you're a glass replacement business, you may want to register
GlassRepair.com or GlassReplacement.com.

Pro Tip: Include keyworks that people will use when searching for your products or
services

It helps improve your rank on search engines (which increases traffic) and just makes
more sense to your customers.

Organised & Sponsored by: @ exabytes
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Target your area

If your business is local, consider including your city or state in your domain name to make
it easy for local customers to find and remember. Example: JurongGlassRepair.com.

Organised & Sponsored by: @ exabytes
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Avoid numbers and hyphens

Numbers and hyphens are often misunderstood — people who hear your website address
don’t know if you're using a numeral (5) or it’s spelled out (five) or they misplace or forget
the dash.

Organised & Sponsored by: @ exabytes
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Online Consistency

The key to building a successful brand online is consistency so, if possible, do keep your
social media handles the same as your domain name.

Organised & Sponsored by: @ exabytes
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Domain extension

Extensions are suffixes, such as .com or .net, at the end of web addresses. The .com
domain extension is by far the most popular, but it can be tough to get a short and
memorable .com domain name because it's been around for so long.

Organised & Sponsored by: @ exabytes
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What do you do? Are you serving local customers?

a Business industry (e.g., bakery)
6 Services (e.g., catering)

e Products (e.g., cupcakes)

Geographic location (e.g., Tampines, Jurong)

° Words that describe your business (e.g., delicious, custom, sweet,

Activity
5 mins

supreme, made to order)

Organised & Sponsored by: @ exabytes
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Brea koui' Room « Share the name you have chosen
* Does it represent what you do clearly

 Does it match the tips we shared earlier
 Finalise the 3 names
e Come back to main room

Organised & Sponsored by: @ exabytes
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Submit your choices of names here () womms zfl DIGITAL
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* Submit at least 3 names with your
preferred extension e.g.,

1. CupcakeCatering.com
2. TampinesCupcakeCatering.com
3. CupcakeToYou.com

 Enter your best email address

Organised & Sponsored by: @ exabytes
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Client Account

Registering a client account with Exabytes

Organised & Sponsored by: @ exabytes



Registering a client account with Exabytes &= g ISTAL £

Step 1: Go to the website : https://www.exabytes.sg, then click on the “Client Login” button on the top
right corner.

]
Grow Your Husiness Onfine & Singapore [SG0] £ Announcements (1) B Combact Us & WhatsAop @ Uptime & Cient Logn
@ exa bvtes Domains Hosting Design Servers Cloud Solutions Marketing Tools Digital Services Q.

i i

All-in-one

Business Cloud, Dlg:tal
and eCommerce Solutions

Pt 0, 00C ‘tomers from around the world over the past 20 years, let
ter heights online.

Grow your online business here

Organised & Sponsored by: @ exabytes
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Registering a client account with Exabytes

Step 2: Click on “Register” to register your account. 7ip: Use the same email address you submitted
previously

Grow Your Business Online. & singapore[SGD) ¥ ¥} Announcement (1) BContactus @ Uptime @support & ClientLogin

@ e)(a bytes Domains Hosting Design Servers Cloud Solutions Marketing Tools Digital Services
Login i is restricted SAMFOE.
IS page iIs restricte
Pas Reward.
Email Address Connect your account with Facebook Hepeat-
i @ or Google to simplify your sign-in Receive up to 53100 cash
Enter=ma experience. rewards when you refer a
friend to us
Fesword © Sign in with Facebook ©exabytes

G Sign in with Google

[J Remember Me

Login | Register orgot Password?

Organised & Sponsored by: @ exabytes
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Registering a client account with Exabytes  »™* & rerurty

Step 3: Fill up the online form with your information.

Personal Information

Billing Address

®© O

Singapore

Organised & Sponsored by: @ exabytes
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Registering a client account with Exabytes  »™* & rerurty

Step 4: Enter your preferred password. Choose a security question

Genzrate Password

Password Strength: Enter 3 Password

o Please choose a security question w

curity question

What is your mother's maiden name?

What is your fathers middle name?

Join our mailing list : :
& Who is your favorite sports team?

‘We would like to send you occasional news, information and special offers by email. Te join our maili Who is wyour favorite movie star?

You can unsubscribe at any time. What was your first phone number?

- What was your childhood nickname?
Yas

What is the middle name of your youngest child?
What is your youngest brother's/sister’s birthday?
In what city did you meet your spouse/significant other?

A\ Terms of Service What is your pet's name?

o . I
e O | have read and agree ta the Terms of Service What is your favourite color?

0

Organised & Sponsored by: @ exabytes
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Designs.al Is an Integrated Agency-as-a-Service platform that uses Al technology to
allow users to create, edit, and scale content.

LOGOMAKER %
»

Use cur Al logo generator to launch your brand with a
unique logo and a full brand identity kit. Choose from over
10,000+ icons.

B Export your logo In JPEG, PDF, PNG and SVG

B Kitincludes style quidelines and Drand narmative

#  Appily your brand's style 3cross 3l your projects

VIDEOMAKER

Use our text-to video technology to transform articles, posts,
and text scripts into powerful, fully-edited videos in more
than 20 languages.

B ¥OMClips, T70M Images, SO0K audio Miles, 50 volces

b Restze for Facebook, instagram, Twitter, TikTok, etc.

»  Shunning effects, transftions, animations and lcons.

SPEECHMAKER .

Our text-to-speech technology allows you to convert text

scripts into realistic voiceowvers with multiple languages,

tones and pitches,

B 50+ high-quality natural-sounding voiceovers L]
B Conorate 3 vokceover In 15+ giobal languages

P Usefor salos videos, explainers, tutorfals and more

Leamn more about Speechmalker

Organised & Sponsored by: @ exabytes
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Registering an account with Designs.ai

Step 1: Go to the website : https://designs.ai/redemption

Please enter your voucher code and
click ‘Redeem now'

Enter voucher code

This code will be applied to your registered email
choyvievient@gmail.com

Organised & Sponsored by: @ exabytes
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Registering an account with Designs.ai

Step 2: Enter the code EXABYTES22. click on redeem now.

Please enter your voucher code and
click ‘Redeem now'

EXABYTES22

This code will be applied to your registered email
choyvievient@agmail com

Organised & Sponsored by: @ exabytes
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Registering an account with Designs.ai

Step 3: Click on “Proceed”

Redemption confirmation

Do you wish to proceed with your redemption for a Designs.ai
90 day Basic - Trial subscription?

Organised & Sponsored by: @ exabytes
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Registering an account with Designs.ai

Step 4: You have redeemed your account. Click on “Start creating now” to get started.

OUCHER

Congratulations!

You have successfully redeemed
Designs.ai 90 day Basic - Trial subscription

Start creating now

Organised & Sponsored by: @ exabytes



It looks great!

You can download your logo and see how it will lock like on your brand products

=5

)
[T/

CUPCAKE

so good it melts in your mouth

cupcake is a fearless brand that is best described as fresh, excellent and
premium. Your icon fits well in the Bakery, Cakes & Pastries industry.
Your natural palette is Random and represents oy, Amusement and

Harmony. Your brand is also vigorous, steady.

In partnership with In support of
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See You Next Week
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